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Introduction

During a session at the C-6 Residency at the University of Georgia in Athens, GA, Dr. Korrapati made a statement that “Love” could not be quantified. This position was challenged by myself, but reaffirmed by Dr. Beebe. The challenge was given to back up my statements, and this dialog is presented in response to that challenge. 

The dialog that follows will not have the appropriate citations for a peer-reviewed paper, but it will contain some information from currently accepted best practices. Socratic dialog and interaction is welcomed.

Quality Transformed to Quantity

As Doctors of Philosophy, we are called upon to examine and analyze statements, situations and events and draw reasoned conclusions from them. Common sense is often contrasted with the academic disciplines that we are called to engage in. Yet, it has been shown that in order to make a “common sense” decision, a person needs to know at least 70,000 facts. When people don’t make “common sense” decisions, it’s because they don’t have enough facts. Even then, it’s also been shown that “common sense” decisions are almost always wrong. That confirms our approach to decision making. Having said all that, I put the statement that “you can’t quantify love” into the “common sense” category. That is it is commonly accepted, but not substantiated.

Knowledge of a Personal Quality

How is knowledge of a desired personal quality obtained? It is usually done by observation, that is, we observe the behavior to determine if the quality is exemplified. We do that because we can not know another person’s attitude directly; in other words we can’t read minds. The only thing we can do is observe their behavior.

Desirements (Quality) Turned Into Requirements (Quantity)

One of our greatest challenges and rewards, as Ph.D. consultants, is to help others understand what they want or need. All customer desires must be transformed into project requirements for an organization to successfully meet the customers perceived needs. An example of a recent customer desire that I encountered is “The time of all the users must be respected.” That is a desire stated in quality terms. The way it is transformed into a set of requirements is through the expertise of a structured interview where quantification questions are asked. Examples would be the following:

1. What is the maximum query response time?

Answer: 2 seconds.

2. Are you OK with the time needed for horizontal scrolling?

Answer: No, but vertical scrolling is OK.

3. Is there a maximum depth number in the screen taxonomy? In other words, how many screens will you allow to be displayed before you get to the desired screen?

Answer: 3 screens.

4. ETC…

The requirements consultant will continue the interview until both he and the customer are satisfied that they both understand, in application, what the customer wants, in desire. This is how a quality is quantified.

Love

Multiple Loves

Love is English is used in multiple ways. Examples are the love between family members, the physical love between a husband and wife, and the volunteer love that some people have for strangers. In Greek, physical love is called Eros. This is where we get the English term “erotic”, and is commonly called erotic love. In Greek, family/brotherly love is called Phileo. This means literally “brotherly love”. We have a city in America named Philadelphia and it is called “The City of Brotherly Love”. In Greek, love of strangers/others is called Agape. This is referred to as unconditional love.

The three aspects of love also correspond to the three aspects of man. Eros is bodily love. Phileo is soulish love. Agape is spiritual love.

Agape

Saul of Tarsus, later called Paul, lived in the Roman Empire during the first century AD. He was one of the premier Jewish scholars of the day and an Apostle of Christ. He wrote letters to churches, some of which are preserved today in what is commonly known as The Holy Bible. The Holy Bible is composed of 66 “books”: 39 in the “Old Testament” (written before the incarnation Of Jesus Christ) and 27 in the “New Testament” (written after the resurrection Of Jesus Christ).

In the thirteenth chapter of the New Testament book of I Corinthians, Paul gives a description of Agape love. In the English at the time of King James the First, “Agape” was translated as “Charity”. 

Here is what Paul wrote:

“(1Co 13:4-7) Charity suffereth long, and is kind; charity envieth not; charity vaunteth not itself, is not puffed up, Doth not behave itself unseemly, seeketh not her own, is not easily provoked, thinketh no evil; Rejoiceth not in iniquity, but rejoiceth in the truth; Beareth all things, believeth all things, hopeth all things, endureth all things.” (Paul, 1st Century AD).

Paul has taken the quality of unconditional love and indicated how a person trying to apply unconditional love could determine that they were succeeding. In other words, if you say you love (agape) someone, here’s how your love will be observable and confirmable by others. In technical terms, it is quantified and testable.

The quality of Agape is unconditional. The quantification of unconditional is as follows (the terms are left in the Elizabethan English; to paraphrase them would be tantamount to theological commentary which is not the subject of this exercise):

When one person loves another they:

1. Suffereth long.

2. Are kind.

3. Envieth not.

4. Vaunteth not themselves.

5. Are not puffed up.

6. Do not behave in an unseemly manner.

7. Seeketh not their own.

8. Are not easily provoked.

9. Thinketh no evil.

10. Do not rejoice in iniquity.

11. Rejoice in the truth.

12. Beareth all things.

13. Believeth all things.

14. Hopeth all things.

15. Endureth all things.

Here one word has been broken down into 15 attributes. If you are examining your heart, then you can use this pretty much as is. If you evaluating another person’s actions, there may be additional quantification breakdown required so that both can agree. 

Conclusion

When we are performing as industrial, governmental or sociological consultants, we must be able to, and our Walden training will enable us to have the analytical skills to, take any customer’s desires (qualities), that can be met, and convert them into unambiguous, verifiable and achievable requirements that will produce a product or service that results in a customer perceiving that their desires have been met. 
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